How to Reconcile Spoiled Vaccine from Inventory
How to Process a Vaccine Return in

VACTR/

State of Alaska’s Immunization Information System

Note: Only Vaccine Coordinators and Backup Vaccine Coordinators can order vaccine and perform inventory
management tasks in VacTrAK. To be designated as a VC or BuVC, have your facility administrator fill out the
Request to Add or Modify User Form and submit it to VacTrAK@alaska.gov

How to Reconcile Spoiled Vaccine from Inventory

e Login to https://vactrak.alaska.gov
VAC TR

Date: November 19, 2020

If you have questions on the COVID-19 vaccine, please visit Covidvax.alaska.gov for more information on the vaccine and how to enroll as a COVID-19
provider. Any further questions on provider enrollment should be emailed to covid19vaccine@alaska.qov
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AKIIS Web Login

m Change Password

Username : |

Password :

Forgot Password

e Click on Lot Numbers

e Click on Reconciliation
V,A‘C TR Logged in: SSTEST USER

Date: October 13, 2020

Organization/Facility: TEST ORGANIZATION SITE (1495) / TEST FACILITY HEALTH CLINIC

Home
Logout Reconcile Inventol
B Quantity Physical Adjustment Funding __ Add
elg ] Vaccine Lot Number Exp Date on Hand Inventory ) Category Reason S0 Inactive Row
COVID-19,
» Patient MRNA, -
» Vaccinations LNP-8, PF, 123AB 12/31/2068 20 0.0 |--No Category Requirec » | |--No Reason Required-- v| PUB O [ +
» Physicians & 30 meg/0.3
g mL dose
4LotNumbers | | | Print [ Reset ] Save
Reconciliation . - L
ory R :
Search/Add Invent Last Submitted: 11/29/2020 Submit Monthly Inventory
S 1 Results Legend
Jeta I Fublic Lots
Correct Decrementing Private Lots
» Orders/Transfers Expired Vaccines
|m Expires in 30 days or less

e Type in current physical inventory (minus the spoiled doses). The Adjustment will equal the spoiled doses
e Click on the drop down arrows to choose the Spoiled Category and the appropriate Reason
e For COVID vaccine temporarily stored at 36-46°F and not administered within the allowed time period
(5 days for Pfizer and 30 days for Moderna), choose the Refrigerator/Freezer Too Warm Reason
e (Click Submit Monthly Inventory
V/\C TR Logged in: SSTEST USER
Date: October 13, 2020

Organization/Facility: TEST ORGANIZATION SITE (1495) / TEST FACILITY HEALTH CLIMIC

Home
Logout Reconcile Inventol
= Quantity Physical Adjustment Funding - Add
el[l ) Vaccine Lot Number Exp Date on Hand Inventory (+1) Category Reason So Inactive Row
COVID-19,
» Patient mRNA, - .
» Vaccinations LNP-8, PF, 123AB 123172069 20 |16 -40 [Spailed + | |Refrigerator/Freezer Too Warm v| PuB O [ -
» Physicians & 30 meg/0.3
- mL dose
4LotNumbers | | | Print [ Reset ] Save
Reconciliation . - L
Inventory Last Submitied: | Submi Monthy inventory
SearchiAdd Invent Last Submitted: 11/29/2020 Submit Maonthly Inventory
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How to Process a Return for Spoiled Vaccine

Click on Orders/Transfers
e Click on Create/View Orders
e Click on Vaccine Return

VsI\C TR Logged in: SSTEST USER

HP Organization/Facility: TEST CRGANIZATION SITE (1495) / TEST FACILITY HEALTH CLINIC Date: October 20, 2020
Logout
Help Current Order/Transfer List
Inbound Orders
Select Order Number PIN Submit Date Approval Date Status
- 221432 9299 101022020 Pending State Approval
» Physicians & 221472 9999 11/19/2020 11/19/2020 Shipped
Vaccinators
Backordered Orders
[ OrdersiTransiers | | Select Order Number PIN Submit Date Backorder Date
ers
. Denied Orders
Create/View Orders Select Order Number PIN Submit Date Denial Date
Sedrch HISory
Modify Order Set Inbound Transfers
Cold Storage Select Transfer Number PIN Submit Date Sending Organization/Facility Status
Provider Agreement
» Pandemic Forms Outbound Transfers
Reports Transfer Number PIN Submit Date Receiving Organization/Facility Status
> | 152301 9999497 1070272020 S0A EPI DEPOT RETURNS Approved
Reminder/Recall
Scheduled Reporis Rejected Transfers
B Select Transfer Number PIN  Submit Date Receiving Organization/Facility Reject Date Rejected By Status

m Change Password

| Create Order | vaccine Return |

Type in the number of doses you are returning
Click Submit and Print Vaccine Return

VJI\C TR Logged in: SSTEST USER

EP Organization/Facility: TEST ORGANIZATION SITE (1485) / TEST FACILITY HEALTH CLINIC Date: October 20, 2020
Logout
e

Sending Organization TEST ORGANIZATION SITE
T | sending Facility TEST FACILITY HEALTH CLINIC

Receiving Organization (1043 - SOA EFI DEPOT RETURNS ¥

» Physicians &
Vaccinators
p Lot Numbers Transfer Fundin usable
] Lot Wasted Wastage Expiration
.4 Orders/Transfers Quantity Vaccine Source  Number m Quantity  Cost Date Return Reason Option
Alerts
CreatelView Orders 4 EE”;E' "'12 w’gg':ﬂ"t tﬂf e—s, PUB  123AB 16 a 12/31/2069 ?g;”&e;“l;"m: reezer Remove

Search History
Modify Order Set
Cold Storage

Cancel Submit and Print Vaccine Retum

Print the Vaccine Return page

Vaccine Return

Transfer Number: 158341

Sending Organization: TEST ORGANIZATION SITE
Sending Facility: TEST FACILITY HEALTH CLINIC
Recetving Organization: SOA EPI DEPOT RETURNS

Transfer . . - Usablle ‘Wasted A
N Vaccine Funding Lot Number  Quantity N Wastage Cost  Expiration Date Return Reason
Quantity - Quantity
Available
a COVID-19, mRNA_ LNP-S, PF, 30 PUB 123AB 16 4 12/31/2069 Refrigerator/Freezer Too

Warm

meg/0.3 mL dose

Pack the printed page and vaccine in a box with padding so that the vials don’t break in transit. The box does not
have to be cold
Mail the box of vaccine to:

Immunization Program

3601 C St. Suite 586
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